
       

 

 

With the Progressive Suspension Product Service and Warranty Program, we'll have your claim 

repaired or replaced and on its way back to you within a few days in most cases, so we can get 

you back on the road or in the dirt before you start to show withdrawal symptoms. Give our techs 

a call and get a RETURN MERCHANDISE AUTHORIZATION number BEFORE you send it 

back! Click here for the details! 

*All products are covered by a 1 year limited warranty (including tools, 12, 13, 14 series 

dampers, 412, 512, 413, 416, 716, 422, 425, 429, 465) (except those listed below) All springs, 

including spring only kits and springs installed in or on other products, are covered by a Lifetime 

Limited Warranty. All Monotube Kits, 430, 435, 444, 944, 970, 490, 990 series products are 

covered by a Lifetime limited warranty. 428 Series shocks are covered by a 2 year limited 

warranty. 

  

Warranty Contact Info 
Email: warranty@progressivesuspension.com 

Phone: 714.523.8700 

Fax: 714.523.3220 

Address: 

Progressive Suspension, Inc.  

6911 Marlin Circle 

La Palma, CA 90623 

 

 

  

 

 

http://www.progressivesuspension.com/c/warranty-procedure
https://www.progressivesuspension.com/c/warranty@progressivesuspension.com

